MATTERS
LOGISTICS

Moving your Cargo from
Africa to the World and from
the World into Africa
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TOP-NOTCH
LOGISTICS SOLUTIONS



Be it warehousing, cargo
handling, charter brokerage,
freight transportation by air, sea

and road - we have it all covered.
That is why Sidoman Logistics is
your leading logistics solutions
provider.



s What is
— LOGISTICS? :

Logistics is the process of planning, implement-
ing, and controlling procedures for the effi-
cient and effective transportation and storage
of goods including services, and related infor-
mation from the point of origin to the point of
consumption for the purpose of conforming to
customer requirements. This definition includes
inbound, outbound, internal, and external
movements.

Logistics for effortless business

Logistics is one of the main functions within a
company, and the supply chain is a complex and
sometime fragile global undertaking dependent
on a network of independent, yet intercon-
nected, moving parts. It requires professional
management. Supply chain professionals order
the product, build it, move it, ship it, distribute
it, and drive the coordination processes with
marketing, sales, engineering, manufacturing,
finance, and information technology. In short,
they make any business endeavours seem ef-
fortless.
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OUR VISION OUR MISSION

To be the preeminent integrated To provide cost effective, customized,
logistics service provider for the world. technology-based logistical solutions
that surpass our global customers'

expectations while serving the commu-

nities within which we work, with

integrity and commitment.

Customer-centric Integrity

We consider every We are fair

customer a partner. and sincere
We go the extra mile to in all

anticipate and our dealings.
fulfil their need

Innovation
We leverage on .
Vel COR Community-
creativity, continu-

centered focus

ous innovation and )
We are an integral
advancement made
part of the

in technologies. We . :
J communities in which

use this to provide P e i1, We
quality services and P iy
endeavor to give

build a sustainable
N back.
competitive edge.

Human Capital
We consider our staff
our biggest assets. They are key d
journey toward our Visio
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+254 715 3B
+254 719 38383

.com

SERVICES

WAREHOUSING

We operate a diverse range of warehousing facilities
in diff erent locations, both at the port and inland —
in strategic towns.

Our directed strategy focuses on setting up high
quality infrastructure in areas which are underserved
by good quality infrastructure. Our aim is to provide
our clients with unrivalled access to clean, safe

and secure warehousing.

As part ouf our warehousing package, we offer dis-
tribution centers for import, export, and domestic
transportation in addition to packaging, coding and
labeling for seamless transit and delivery.

CARGO HANDLING

Sidoman Logistics’ experience, expertise, and suc-
cess in the cargo handling services industry enable
us to match international standards in the provision
of cargo handling services, one of the key branches
of the logistics industry. We understand that our cli-
ents expect safe, secure and swift handling of their
cargo at competitive rates.

Our extensive experience in the field of logistics
gives us confi dence to assure our customers of cus-
tomized services that shall meet, if not surpass, their
expectations.
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SERVICES

FREIGHT

Move it by Air

We work closely with established carriers to ensure
that we deliver consignments via air with a great
margin of efficiency. We have coverage of many
global routes and we are continually expanding our
scope to afford you a wider range of choice.

Ship it by Sea

Sea freight, also known as ocean freight, is one of
the longest established forms of transporting goods
internationally. Our sea freight division operates
conveniently next to the port of Mombasa assur-
ing you of efficiency in cargo processing. We are
driving towards membership with World Cargo Alli-
ance (WCA) in order to enhance our service delivery
through partnering with major ports across the seas.

Haul it by Road

When it comes to regional or cross-border transpor-
tation, the Sidoman Logistics’ road freight package
has you covered. The package extends to customs
clearance, courier services, packaging, and cartage
services that ensures a hassle-free experience.

6 | MATTERS LOGISTICS

b
5
"
£
g
£
g
'



We own a large fleet of serviced and well maintained
trucks, cranes and movers that guarantee safety.
Our ability to mobilize these resources at very short
notice, and in challenging terrain, enables us to re-
spond adequately and flexibly to our clients’ needs.
Reliable and equipped with the latest onboard tech-
nology, such as GPS, these industry essential pieces
of equipment provide our clients with efficient re-
sults at minimum possible cost.
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SERVICES

CHARTER BROKERAGE

The inconvenience of getting a charter issued is well
known to logistics managers. If you are looking for
personalized, convenient and cost eff ective Charter
service, then you should look towards enlisting us to
handle your charter brokerage. With Sidoman Logis-
tics, you can easily acquire charters for urgent last
minute cargo demands, sensitive cargo, dangerous
goods, humanitarian and relief products and large
freights.

PACKING & REMOVAL

Our range of services extends to cargo packaging,
sealing and removal. Security of the content is para-
mount and we ensure that all cargo is packaged well
for safe Transfer from origin to destination.

CLEARING & FORWARDING

Sidoman is here for your clearing and forwarding
services for all freight at the port of Mombasa. Our
service comprises the full range of customs clearing
and international freight forwarding services. We
assist with classifying your tariff s, issuance of ad-
vice on customs and duties and guidance on weight
charges. We assure of speedy and efficient clearance
of your goods from the port.

While it is known that there is a lot of bureaucracy
involved in the Clearing and Forwarding process, our
highly trained staff are prepared to help you navi-
gate these high seas. We are commited to holding
your hand all the way.
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Sidoman Logistics
leverages all technical
expertise and equipment
required for delivery of
goods from sea to port
to land.




Why
Sidoman?




What SIDOMAN brings to the table

There are many reasons to partner with logistics
outfit. Whether you ship small volumes or have com-
plex distribution needs, a logistics solutions provider
gives you value and flexibility to your supply chain
by providing the following:

. Resources network

. Save Time and Money

. Ongoing Industry Expertise
. Continuous Optimization

Sidoman Logistics has sufficient industry experience
and expertise to offer you this and much more.
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Not just a transporter but a logistics
services provider

Logistics requires planning. Transportation is just
the mode to execute the planning, when moving
your cargo from point A to point B.

Sidoman Logistics is not just a transporter, but a
logistics services provider. We will hold your hand
through an efficient supply process for your compa-

ny.




(Frequently Asked Questions)

Q: What is “Logistics"?

A: Logistics is defi ned as the detailed and well-
planned organization and implementation of an op-
eration, often involving the movement of goods or
supplies of a business.

Q: How will SIDOMAN help my organization?

A: Sidoman slogan is Matters Logistics. Our aim is
to provide our clients with timely and effi cient solu-
tions for their logistics needs. Over time, we have
built a trusted client-base spanning over Africa and
across the globe. We guarantee satisfaction every
step of the way.

Q: Can you ship anything | want to?

A: We will ship all our clients’ general goods as long
as they are legal! At our discretion, we may ship haz-
ardous goods. Such include: explosives, gases, flam-
mable liquid, flammable solids, oxidizing substances
and organic peroxides, toxic and infectious substanc-
es, radioactive materials, corrosive materials, mag-
netized materials, dry ice, machines equipped with
fuel tanks.
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Q: When packaging a consignment, what should |
indicate on the label?

A: Ensure your cargo is properly labeled, detailing
Your Names, Phone Number, Mode of Shipment (Air
| Sea), and the Final Destination e.g Nairobi - Kenya

Q: When will my shipment arrive?

A: The SIDOMAN Logistics team can provide you
with up-to-date information on your shipment's ex-
pected delivery dates. Usually, the duration of ship-
ment varies according to source and other pertinent
shipping regulations. We will ensure that your ship-
ment is tracked so that you get your goods in good
time

Q: Can you ship my imported vehicle?

A: Yes. Part of the services we offer is import and
shipping of vehicles of international origin, such as
Asia and the UK. Please get in touch with us through
the contacts provided in this document and we shall
give further guidance.



There is no
cargo too big
nor too small
for us...



+254 41 22 22 999
+254 715 383838 | +254 719 383838 |+254 780 383839

Nkurumah Road, Ambalal House / Mombasa Trade Centre, South
Wing sth Floor, Office Number 506

info@sidoman.com
www.sidoman.com
@sidoman

facebook.com/sidoman.investment




